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PREFACE

2012 was a year that stands out in the history of Danish Refugee Council. A year 
that held not only significant achievements in terms of new substantial funding 
allowing for expanded aid activities in the Horn of Africa and Yemen, but also 
a year that challenged us in coping with one of the most difficult events - a 
kidnapping - the fear of any humanitarian aid agency operating in war and conflict 
zones of the world. 

In the early morning of 26 January 2012, a dark chapter in the history of Danish 
Refugee Council and Danish Demining Group ended. After 92 days of being held 
hostage, Jessica Buchanan and Poul Hagen Thisted, two staff members of the 
demining unit, were both released during a successful rescue mission in Somalia, 
and brought back to safety.

Security is and remains a major concern for Danish Refugee Council in the Horn 
of Africa and Yemen. Our mandate is to assist people affected by war and conflict, 
and we stay true to our commitment. This commitment requires that we are always 
at the forefront of understanding ground realities and taking the precautionary 
measures which allow us to be present and able to provide the life-saving 
support to people in need of assistance. We know that we are challenged by 
unpredictable and hostile environments and that professionalism on all levels is a 
prerequisite - from strategic planning to actual implementation. 

Working in environments characterized by insecurity and conflict requires a set-up 
that is professional and realistic, as well as flexible and innovative. We know this, 
our donors rely on this, and our beneficiaries depend on this. That is why we are 
there – in order to be able to address the reality on the ground of people in need 
of humanitarian aid. 

By knowing the ground realities and taking the necessary precautions, we remain 
one of the few international aid agencies in the region that has been able to 
build up vast and unique experience over the years. It is our ambition in Danish 
Refugee Council Horn of Africa & Yemen to continue to deliver high quality 
humanitarian aid where it is needed the most - also in the years to come.

We know – because we are there

Peter  Klansø

Photo: Alexandra Strand Holm
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Danish Refugee Council  
activities in Africa started with 
the launching of a programme 
in Somaliland in 1998. The 
establishment of Danish 
Refugee Council presence in 
this part of the Horn of Africa 
spearheaded what would later 
turn out to become one the 
largest regional international 
operations in the history of 
Danish Refugee Council. 

DRC HORN OF 
AFRICA & YEMEN

Initial Danish Refugee Council 
operations in Somaliland had focus on 
emergency assistance – shelter, water, 
food - when hundreds of thousands 
of Somalis fled to the northern part 
of Somalia after civil war broke out in 
Somalia in 1991. Today, the Somalia 
programme covers the self-declared 
Republic of Somaliland, the semi-
autonomous state of Puntland, and 
South Central Somalia. 

In 2005, followed the first projects in 
Dadaab in Kenya, in what is today the 
world’s largest refugee settlement. 
Danish Refugee Council Kenya was 
shortly after able to offer assistance 
to people affected by 2007/08 post-
election violence in the Rift Valley, 
and Danish Refugee Council Kenya 
activities today include work in support 
of urban refugees in Nairobi, and 
drought and conflict-affected pastoral 
communities in northern Kenya. 

Danish Refugee Council Yemen started 
in 2008 and works in support of Somali 
refugees, and other asylum seekers 
and migrants arriving on the shores 
of Yemen. Today, Danish Refugee 
Council Yemen further implements 
projects in north Yemen in support of 
Yemenis living in displacement due to 
conflict in the country.

In 2009, Danish Refugee Council 
opened its first offices in Ethiopia. 
Danish Refugee Council Ethiopia 
works in support of Somali refugees 
and their local host communities, and 
more recently with assistance also 
to asylum seekers from South Sudan 
seeking refuge in Ethiopia.

DANISH REFUGEE COUNCIL’S APPROACH AIMS TO CREATE SYNERGY BETWEEN THE DIFFERENT 
HUMANITARIAN AID AND DEVELOPMENT PROJECTS IN THE HORN OF AFRICA & YEMEN – BOTH IN 
TERMS OF GEOGRAPHICAL COVERAGE AND TYPES OF ACTIVITIES IMPLEMENTED IN SUPPORT 
OF REFUGEES AND POPULATIONS DISPLACED OR OTHERWISE AFFECTED BY CONFLICT, 
CONSEQUENCES OF CLIMATE CHANGE AND NATURAL HAZARDS IN THE REGION.
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2012 has been a year of 
transition in the Horn of Africa 
and Yemen with political 
change and improvements 
on the general humanitarian 
situation. The region, however, 
is hosting eminent risks of areas 
falling back into crisis and is 
at the same time facing new 
security risks and challenges. 
These numerous and different 
influences continue to challenge 
prospects of stability and 
resiliency in the region. The 
need for continued support 
remain essential in the years to 
come for vulnerable populations 
in Kenya, Ethiopia, Somalia 
and Yemen - the four countries 
constituting the regional 
framework for Danish Refugee 
Council’s commitment. 

2012 REGIONAL 
REFLECTIONS

The past year has seen significant 
positive developments in the Horn 
of Africa and Yemen - with the 
humanitarian situation improving 
after the drought and famine, a new 
government in Somalia spurring hopes 
of emerging peace and stability, and in 
some areas also improved access to 
people in need of aid and assistance.

EPICENTRE OF THE CRISIS

The historic drought and crisis in 2011-
2012 is believed to have affected more 
than 12 million people in the region. 
While famine in Somalia was declared 
over on 3 February 2012 after a little 
more than half a year, populations 
throughout the region continue to 
suffer from the aftermath. More than 
1.1 million people were estimated to be 
internally displaced by the end of 2012 
according to the Internal Displacement 
Monitoring Centre, and the country 
remains on the brink of humanitarian 
crisis.
 
Worst-hit were areas across southern 
Ethiopia, South Central Somalia and 
northern Kenya with the epicentre 
being in South Central Somalia. The 
regional drought came on top of 
successive insufficient rains and the 
crisis threatened to trigger a potential 
disaster by putting extreme pressure 
on food prices, livestock survival, 
and the availability of water and food. 
Today, many refugees crossing the 
borders in the region in search of aid 
and protection are still residing in 
camps in Kenya and Ethiopia.
 
More than two decades of war and 
armed conflict compounded by 
consequences of drought and climate 
induced hazards have spilled into the 
region and created one of the largest 
humanitarian crises in the world. The 

formation of a new government in 
Somalia, however, has replaced the 
fragile transitional body, and paved the 
way for political reform and peace in 
the fragmented country.
While trends allow for optimism and 
enhanced engagement in the region, 
new security concerns have arisen 
in the large refugee settlements in 
Dadaab, Kenya and in Dolo Ado in 
Ethiopia. A study carried out by the 
Refugee Consortium of Kenya with the 
support of Danish Refugee Council in 
2012 – Asylum Under Threat - sheds 
new light on protection and safety in 
the refugee camps, questioning the 
ability of these to function as actual 
safe havens.

Incidents of violence against 
vulnerable refugee groups and 
attacks against police are on the rise 
in Dadaab in north eastern Kenya, 
where also local and international aid 
agencies see themselves targeted. A 
number of kidnappings and attacks 
on aid workers in the Dadaab refugee 
camps in Kenya have forced most 
aid organisations to restructure and 
redefine their operations. This trend 
impacts aid work in the porous border 
areas around Somalia, including in 
the Dolo Ado settlements in Ethiopia 
where insurgency and threats against 
local and international aid agencies are 
hampering presence and outreach.

DURABLE SOLUTIONS

Danish Refugee Council aims at 
being at the forefront when it comes 
to creating innovative and visionary 
interventions taking into consideration 
the regional context and future 
scenarios.

Danish Refugee Council envisions 
through its long-term strategy in 
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the region to build capacities and 
strengthen resilience at community 
level, while integrating programme 
components focusing on community 
safety. While it is still too early to 
talk about durable solutions to the 
displacement challenges, Danish 
Refugee Council puts a strong 
emphasis on empowerment, resilience 
and preparedness among communities 
in the region that will sooner or later 
need to deal with and manage returns.

In and around Somalia, generations 
of internally displaced and refugees 
have lived in protracted displacement 
and in a constant state of emergency 
for decades. This is the case in several 
refugee camps in the region, not least 
in Dadaab in Kenya, where Danish 
Refugee Council is among those 
offering aid and support. During 2012, 
Danish Refugee Council shifted focus 
from emergency response and shelter 
assistance to longer-term assistance. 
Future efforts include the expansion of 
livelihoods interventions with enhanced 
focus on self-sustainability in 2013.

Designed specifically to address 
needs for sustainable development 
and target critical areas of Somalia, 
Danish Refugee Council’s CDRD 
programme introduces comprehensive 
approaches combining local 
development and peace-building 
efforts. Rural communities are 
engaged and supported in long-term 
capacity building and development 
processes aiming at building their 
resilience. During 2012, CDRD was 
expanded to cover more areas of 
Somalia and is now planned to be 
rolled out elsewhere in the region.

Working in consortia is another trend 
in which Danish Refugee Council is 
increasingly involved. The SomReP 

Consortium was established with 
Danish Refugee Council as a lead 
stakeholder and is currently involving 
seven aid agencies complementing 
each other on resilience programmes 
and activities in Somalia. 

The IDP Return Consortium is another 
example of a consortium established 
based on a Danish Refugee Council 
initiative. The IDP Return Consortium 
hosts a group of UN and NGO 
agencies assisting internally displaced 
people who wish to return home to their 
area of origin within Somalia.

In Kenya, a consortium of six 
international and Kenyan NGOs joined 
forces in 2012 to address needs for 
economic growth and resilience in 
five northern counties. The five-year 
programme will work in northern Kenya 
where pastoral communities suffer from 
consequences of drought and isolation 
from access to humanitarian aid. 

PROTECTION CONCERNS

During 2012, monitoring and 
registration activities have been 
expanded in several areas, including 
in Yemen. Protection concerns are of 
key priority to Danish Refugee Council 
not least when looking at the growing 
migration flows in the region. In order 
to better monitor and address these 
concerns, it is crucial to invest in 
understanding the complex dynamics 
behind the migration trends.

The Regional Mixed Migration 
Secretariat is an example of Danish 
Refugee Council’s ambition to 
contribute to creating new insight into 
these dynamics and megatrends as 
described in one of the secretariat’s 
2012 publications ‘Global Migration 
Futures’.

Migration from the Horn of Africa 
set new records in 2012. New and 
disturbing trends of ‘commoditisation’ 
of migrants are described in the report 
‘Desperate Choices’. The report was 
published in 2012 by the Regional 
Mixed Migration Secretariat hosted by 
Danish Refugee Council in Nairobi, 
Kenya. ‘Desperate Choices’ focuses 
on trafficking of migrants who are 
increasingly being kidnapped and 
held for ransom by criminal gangs 
as they land on the shores of Yemen. 
The research highlights gross human 
rights abuses and protection concerns 
for Ethiopian migrants in Yemen and 
describes alarming rates of sexual 
based violence and the disappearance 
of migrant women.

CONTINUED COMMITMENT

The continued fragile and 
unpredictable humanitarian situation 
in the region remains a challenge, 
not least for aid agencies committed 
to providing assistance beyond 
emergencies. Risks of areas in the 
region falling back into crisis are 
eminent, and the building of capacities 
and investing in durable solutions 
is a prerequisite for strengthening 
resilience not only in Somalia but in the 
region in general.

Danish Refugee Council’s 2012-12014 
regional strategy described in this 
report echoes the commitment to 
continue expanding the outreach in the 
region – from addressing emergency 
needs to providing sustainable 
development solutions to vulnerable 
groups in need of aid in the Horn of 
Africa and Yemen.
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Integrated Emergency 
Response (IER)

Integrated Protection and 
Empowerment (IPE)

Gain Resilience, Opportunities 
and Work (GROW)

Turning the Tide (TT)

Community Driven Recovery 
and Development (CDRD)

Programme pillars
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The Horn of Africa is a major 
source of complex humanitarian 
crises defined by a mix of 
interrelated conflict and 
resource-induced displacement 
and migration both within and 
beyond the region. It contains 
both short-term and protracted 
displacement. The scope for 
durable solutions is limited and, 
to a large extent, traditional 
displacement categorisation 
- e.g. protracted Internally 
displaced people and urban 
poor - is often not clear and can 
be hard to assess.

2012-14 STRATEGY 
AND THE FIVE PILLARS

A sophisticated and multi-faceted 
response programme and strategy 
is required combining integrated 
emergency response, preventive 
programming including local 
governance, social development 
and livelihood interventions, longer 
term recovery programmes for areas 
affected by displacement, protection 
and empowerment programmes for 
people in protracted displacement, 
and focus on strengthening local 
capacity and willingness to engage in 
dignified solutions for displacement-
affected populations. 

Engagement with governments, civil 
society, the private sector, more 
traditional governance institution/
structures such as elders and religious 
leaders, and the diaspora is essential 
to the successful implementation of 
the Strategic Programme Document 
2012-2014, Danish Refugee Council’s  
regional strategy. 

Given the difficult situation and poor 
prospects for durable solutions in 
the region, Danish Refugee Council’s 
overall objective for this three year 
period is to support and strengthen 
a regional protection framework for 
displacement-affected communities 
throughout the Horn of Africa and 
Yemen.

The 2012-2014 strategy for the Horn 
of Africa and Yemen is designed to 
reflect Danish Refugee Council’s 
global Assistance Framework and the 
scenarios of acute crisis, displacement 
and durable solutions. In the Horn 
of Africa and Yemen, a pre-conflict 
scenario is also relevant. 

Within these four scenarios, Danish 
Refugee Council aims to operate 
with the three global strategic 

objectives presented in the Assistance 
Framework, defining the fundamental 
and specific aims of assistance as: 

1.  Saving of lives and the alleviation of 
immediate suffering among people 
affected by conflict

2. Safeguarding, restoration and 
development of livelihoods

3. Institutional and organisational 
change that ensures the promotion 
of values, policies and capacities, 
which contribute to the protection 
of peoples’ rights and the peaceful 
handling of conflicts

In each scenario, the three strategic 
objectives will be used simultaneously 
to appropriate context-specific 
degrees. In order to achieve the 
three strategic objectives, Danish 
Refugee Council operates within five 
programme pillars.

Each programme pillar can contribute 
to all three strategic objectives, being 
particularly relevant to one specific 
strategic objective, but also to either or 
both of the others as appropriate and 
to differing degrees, depending on the 
context.

COMPLEMENTING ACTIVITIES

In addition to the five programme 
pillars, Danish Refugee Council Horn 
of Africa & Yemen will also operate 
two additional groups of activities 
which do not fall within a programme 
pillar as such but represent a group of 
individual and relevant activities. 

These two groups of activities will 
further complement the implementation 
of the five programme pillars where 
appropriate.
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Who: People in acute crisis due to conflict or natural hazard-induced disasters
What: Access to integrated emergency response
How: Provision of shelter - NFI - WASH - food security
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INTEGRATED 
EMERGENCY 
RESPONSE (IER)

JUSTIFICATION

Conflict and humanitarian crises are 
the principle causes of displacement 
in the region. People have moved 
to settlements in Mogadishu, 
refugee camps in Dollo Ado in 
Ethiopia, Dadaab in Kenya and 
Yemen to escape from conflict and 
to access humanitarian assistance. 
The crisis has caused high levels 
of long distance and most likely 
long-term displacement, with much 
of the population destitute. The 
IER is designed to provide life-
saving humanitarian assistance to 
communities in acute crisis in the 
region through integrated emergency 
response activities. 

The core components of the IER 
will include shelter provision, non-
food items distributions, WASH 
(water trucking, vouchers, bladders, 
emergency water piping, latrines and 
hygiene promotion), food security 
(resource transfers (cash-for-work, 
cash relief), seeds and tools, general 
food distributions, (wet feeding, food-
for-work, food vouchers) and other 
activities strengthening protection (e.g. 
solar lights in camps). The services 
will be implemented in an integrated 
manner by Danish Refugee Council 
or through effective coordination with 
other agencies. The IER targets people 
in acute crisis wherever they are. 
Immediate support will be provided 
to Internally displaced people and 
refugee receiving areas or to people 
affected by a natural disaster to enable 

them to remain in their area of origin. 
This can include long distance, long-
term displaced from south Somalia 
and destitute due to drought/famine, 
pockets of acute crises elsewhere in 
Somalia, Kenya, Ethiopia and Yemen, 
including people in settlements.

The IER is currently being implemented 
in South Central Somalia, pockets 
of Somaliland and Puntland, with 
Internally displaced people in Yemen, 
in Dadaab (Kenya), Dolo Ado and 
Gambella (Ethiopia). While the ongoing 
full-scale emergency affecting large 
parts of the region was expected to 
continue during most of 2012, the 
effects of the humanitarian crisis 
continue into 2013. 

There is an urgent need to provide 
humanitarian assistance to displaced 
people in the South of Somalia, 
Mogadishu and in pockets of other 
parts of the country, such as Sool and 
Sanaag. Ongoing assistance will also 
be required in Dadaab, Dollo Ado and 
Gambella. Danish Refugee Council 
will need to maintain a high level of 
emergency response capacity in light 
of the continuously unstable situation 
in Somalia, coupled with political 
instability in Yemen and forthcoming 
elections in Kenya. If support can 
be provided in southern Somalia, it 
may provide a pull factor for return. 
Apart from saving lives and alleviating 
immediate suffering, competition 
and conflicts over scarce resources 
in receiving areas will be reduced. 
At the regional level, the IER will 
contribute to reducing both primary 

AIM: TO ENSURE SAFE ACCESS TO INTEGRATED EMERGENCY 
RESPONSE IN ACCORDANCE WITH RELEVANT STANDARDS FOR 
PEOPLE IN ACUTE CRISIS DUE TO CONFLICT OR NATURAL HAZARDS

1. People affected by 
conflict or natural hazards 
have sufficient covered 
living space for dignified 
accommodation and 
enabling essential 
household and livelihood 
activities to be undertaken

2.  People affected by conflict 
or natural hazards have 
immediate access to 
essential individual and 
general household items to 
ensure their health, dignity, 
safety and well-being

3. People affected by conflict 
or natural hazards meet 
their WASH needs and 
users are involved in the 
design, management and 
maintenance of the facilities 
where appropriate

4. People affected by conflict 
or natural hazards have 
access to food security 
and are able to purchase 
other essential items and 
services according to 
their own preferences and 
requirements

EXPECTED RESULTS



and secondary displacement to other 
areas. In addition, in some cases, 
elements of the programme pillar can 
be seen as Disaster Risk Reduction 
(DRR) measures, indicating that non-
intervention will lead to imminent and 
significant suffering.

Implementation of the IER will build 
relations with communities who will see 
deliverables in the form of humanitarian 
assistance. This will provide the 
groundwork upon which longer term 
interventions can be based, such as 
the Community Driven Recovery and 
Development (CDRD) programme 
pillar, TT and GROW. In this way, it is 
hoped that recovery and stabilisation 
interventions can be implemented 
alongside humanitarian assistance. 

A one year overlap between 
humanitarian assistance and 
the CDRD is possible while the 
mobilisation elements are implemented 
before grants are distributed. Once the 
community governance structures have 
been established, and if humanitarian 
assistance is later required, it should 
be implemented through emergency 
windows using the local governance 
structures established. However, 
the local capacity and self-reliance 
enhanced through the CDRD, 
especially when complemented by 
TT or GROW, will reduce the need for 
humanitarian assistance. Information 
on populations provided through the 
Information Management activities will 
facilitate appropriate response and 
targeting.

Photo: Alexandra Strand Holm
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Who: People in protracted displacement + host population + duty bearers
What:  Access to basic services and livelihoods activities
How:  Empowerment and capacity development 
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INTEGRATED 
PROTECTION AND 
EMPOWERMENT (IPE)

JUSTIFICATION

The region hosts a high number of 
protracted displaced whether Internally 
displaced people in formal or informal 
settlements, refugees in camps or 
migrants in urban settings. Lack of 
protection is a major issue for people 
living in protracted displacement 
in the region. The IPE programme 
pillar will ensure empowerment and 
capacity development of displaced, 
migrants and the host population, 
duty-bearers (formal and informal) and 
the humanitarian community to uphold 
rights. 

The IPE is designed to enhance the 
protective environment of people in 
protracted displacement and empower 
them to become more self-sufficient, 
resilient, and less dependent on 
humanitarian assistance so they can 
live a more dignified life and be better 
prepared for durable solutions. Rather 
than continuing emergency response 
as the main modality to address 
people in protracted displacement 
in settlements or urban settings, the 
idea is to promote empowerment and 
resilience among the displaced.

The point of departure for the IPE is 
that access to livelihoods and basic 
services are crucial in providing 
protection and empowerment for those 
in protracted displacement. Improved 
livelihoods and access to services will 
strengthen self-reliance and ensure the 
dignity of the displaced. 

The core components will include 
community-based protection (e.g. 
community policing, leadership 
empowerment, rights training/
awareness raising, protection 
infrastructure), information 
dissemination campaigns on the rights 
of displaced populations, advocacy 
with host communities and host 
community involvement, empowerment 
of the displaced through participation 
in programme activities, livelihoods 
activities to enhance self-reliance (e.g. 
skills/vocational training, basic literacy/
numeracy, loan schemes, support 
to small/medium businesses) and 
service provision to ensure respect for 
the basic rights of the displaced (e.g. 
schools, clinics, water systems).

IPE will include capacity building 
initiatives with national authorities, 
other duty-bearers and service 
providers as appropriate. 

IPE targets people living in protracted 
displacement whether Internally 
displaced people in formal or informal 
settlements (e.g. Puntland), refugees 
in camps (e.g. Dadaab) or migrants in 
urban settings (e.g. Yemen).

The programme helps identify 
people who are in a process of local 
integration or otherwise suitable for 
durable solutions. IPE can be used 
to identify people more likely to 
integrate locally and who can then 
move to become beneficiaries of other 
programmes like GROW or TT. IPE 
also benefits host communities in order 

AIM: TO CREATE A SAFE AND CONDUCIVE ENVIRONMENT FOR 
PEOPLE IN PROTRACTED DISPLACEMENT SITUATIONS TO ENGAGE IN 
LIVELIHOOD ACTIVITIES AND ACCESS BASIC SERVICES

1.  People in protracted 
displacement have their 
capacities strengthened 
to claim and protect their 
rights, and dialogue is 
fostered with the hosting 
communities to ensure 
peaceful coexistence

2.  People in protracted 
displacement situations 
have increased access to 
livelihood opportunities

3.  People in protracted 
displacement situations 
have access to basic 
services

EXPECTED RESULTS



18   |  DRC HORN OF AFRICA & YEMEN  |   ANNUAL REPORT 2012

to create better acceptance of the 
displaced communities and improve 
peaceful coexistence.

Activities with host communities 
include livelihood support and 
service provision. The IPE is currently 
being implemented in settlements in 
Bossaso, Gardo, Garowe, Galkacyo 
in Puntland, refugee camps including 
Dadaab in Kenya and Jijiga in Ethiopia, 
increasingly in the settlements in 
Hargeisa and with urban migrants in 
Yemen.

Danish Refugee Council will continue 
to engage authorities in Puntland at a 
strategic level to manage the Internally 
displaced people situation.

Due to the fluid political dynamic in 
Somalia, the duty bearer environment 
is unclear and weak. Duty-bearers 
demonstrate various levels of 
willingness and capacity in the 

different contexts, which increases 
protection risks for the displaced 
populations.

IPE addresses the need to enhance 
the protective environment for people 
in protracted displacement in the 
region. In addition, IPE provides 
opportunities to those displaced who 
may be more prone to local integration 
and are less in need of immediate 
humanitarian assistance.

Durable solutions may not be 
immediately viable but IPE provides 
opportunities to support and promote 
local integration, e.g. through livelihood 
support or vocational training. 

IPE may also be implemented in 
relation to the possible return of 
internally displaced people, for 
instance, from the Afgooye Corridor to 
Mogadishu.

Photo: Alexandra Strand Holm

Capacity building support and 
livelihood activities will help people 
move into new environments with 
improved self-reliance and skills.
IPE also provides opportunities to 
support people who left Somalia and 
want to return, including those who 
moved in mixed migration flows but 
failed to improve their livelihoods. 
In camp settings, IPE will facilitate 
the identification of young people 
who can be empowered through 
the IPE activities to return and can 
then transfer across to become 
beneficiaries of the TT or GROW 
pillars.

In Yemen, for example, enrolment 
in vocational training courses or 
apprenticeships can be offered as an 
incentive to return or as a possibility 
to facilitate local integration. In some 
contexts, there will be a degree of 
fluidity between IPE and CDRD as both 
can work with host or displacement-
affected communities. In such 
cases, the two programme pillars will 
complement each other.
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Who: Conflict-affected communities
What: Local governance, social empowerment, conflict resolution, access to basic services
How: Capacity building, community grants
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1. Communities are enabled 
to freely exercise their 
right to decide on the 
design, implementation 
and evaluation of their own 
development programmes

2. The capacity of local 
government to be more 
responsive to community 
needs is developed

3. The delivery of sustainable 
and inclusive services and 
infrastructure is enabled

EXPECTED RESULTS

COMMUNITY DRIVEN 
RECOVERY AND 
DEVELOPMENT (CDRD)

JUSTIFICATION

Conflict or displacement-affected 
communities or those hosting 
refugees or Internally displaced 
people require assistance to improve 
resilience, promote stabilisation, 
reduce the likelihood of conflict and 
prevent displacement. Such areas 
can be affected by acute crises, 
eroding livelihood opportunities, 
deteriorating socio economic 
conditions, competition for resources, 
a governance vacuum and inadequate 
service provision. In this context, 
relations between host communities 
and those displaced need to be 
supported to prevent conflict and 
further displacement. 

CDRD is designed to strengthen 
community resilience, economic 
empowerment and community 
driven recovery and stabilisation in 
conflict and displacement-prone and 
displacement-affected communities 
to prevent further displacement. 
CDRD will enhance the capacity 
of communities to host and protect 
refugees/Internally displaced people 
in areas that experience high influx 
or transit of displaced people. It has 
a strong focus on local governance, 
social empowerment and access to 
basic services. 

The rationale is that by enhancing 
the community’s resilience and 
livelihoods, protection will be improved 
and conflict over resources reduced. 
Conflicts will thus be prevented from 

becoming violent and leading to more 
displacement. Livelihood support can 
also be provided to support durable 
return in targeted areas when feasible. 
Within the broader framework for 
local governance, CDRD focuses on 
empowering community groups to 
deliver community-based services and 
manage small projects. By providing 
support and extra resources to cope 
with the pressure from the increased 
population and/or pressure of repeated 
localised conflicts, the communities 
will improve their livelihoods and self-
reliance. In Somalia, CDRD works in 
close partnership with the UN Joint 
Programme on Local Governance 
and Decentralised Service Delivery 
(JPLG). Core components include local 
capacity building, Community Block 
Grants and Social Services Access 
Grants (to construct, for instance, 
schoolrooms, clinics, water points), 
Quality Assurance and Monitoring 
and Evaluation and Research, and 
Development and Communication. 

CDRD targets communities prone to 
conflict and displacement and/or are 
affected by displacement, hosting 
large displaced populations around 
them, or that may receive returnees. It 
is currently operational in Somaliland, 
Puntland, Galkacyo, Abudwaq, Adado, 
Belet Weyne in South Central Somalia 
and in Jijiga in Ethiopia. During the 
2012-2014 regional strategy, CDRD 
coverage will be expanded in Ethiopia, 
to Kenya, Yemen, as well as to other 
parts of South Central Somalia, 
including Mogadishu. Danish Refugee 

AIM: TO STRENGTHEN LOCAL LEVEL GOVERNANCE AND 
COMMUNITY-BASED ORGANISATIONS TO MEET COMMUNITY 
DEVELOPMENT NEEDS
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Council is increasingly working with 
Danish Demining Group’s Community 
Safety Programme which links socio 
economic issues with security.

The CDRD responds to the existing 
opportunities to implement preventive 
interventions with communities that are 
prone to conflict and displacement. 
Day-to-day community-level 
governance is critical and needs 
support where central government is 
weak.

The resilience of communities needs 
to be strengthened through livelihood 
opportunities and enhancing their 
ability to take a more active and 
strategic role in decision-making, 
planning, securing resources and 
implementing projects with a view 
to reduce conflict and prevent 
displacement. CDRD provides 
a situational analysis, mobilises 
communities and establishes 
community action plans based on 
local priorities. In this way, it provides 
a natural entry point for the IER when 
humanitarian assistance is required, 

using the structures established 
through the CDRD, or to identify 
individuals to benefit from the TT in 
urban areas or the GROW in rural 
areas. 

The CDRD provides a local 
governance structure upon which 
the other programme pillars can 
be located. CDRD generates 
local governance capacity and 
local institutional empowerment to 
manage crises or projects. In this 
way, it provides a local structure 
through which to intervene with other 
programme pillars as appropriate, 
such as IER, if humanitarian 
assistance is required (although once 
CDRD has been in place, it is less 
likely that humanitarian assistance 
will be required) or TT or GROW 
depending on the context. CDRD also 
contributes to develop DRR capacity in 
communities to better handle crises.

CDRD can also be an important 
intervention for displacement-affected 
urban areas where local governance 
is critical for stabilisation, including 
districts in Mogadishu. During the 

TWO PROJECTS THAT FALL WITHIN THE CAPACITY AND POLICY DEVELOPMENT (CPD) ACTIVITIES 
HAVE BEEN DEVELOPED OUT OF THE SUCCESS OF AND TO COMPLEMENT THE CDRD:

• ACTION AGAINST CONFLICT AND FOR TOLERANCE (ACT) AIMS TO STRENGTHEN SOMALI-BASED 
CAPACITIES AND PRACTICES TO PROTECT HUMAN RIGHTS AND CONFLICT RESOLUTION IN 
SOMALILAND AND PUNTLAND

• DEVELOP INFORMED AND ACCOUNTABLE LOCAL GOVERNANCE THROUGH USER EMPOWERMENT 
(DIALOGUE) AIMS TO SUPPORT THE EFFECTIVE PARTICIPATION OF NON-GOVERNMENT 
ORGANISATIONS AT LOCAL LEVEL IN PEACEBUILDING AND GOOD GOVERNANCE IN SOMALIA

2012-2014 SPD, districts of Mogadishu 
affected by displacement will be 
identified for implementation of the 
CDRD with a longer term governance 
perspective. Experience gained in 
Mogadishu from the provision of 
humanitarian assistance provides 
a good entry point to identify areas 
which could benefit from CDRD. 
Humanitarian assistance through 
the IER provides deliverables to 
communities which lay the foundations 
for longer term process focused 
interventions like CDRD.

Solid local contacts and relations 
have been established in Mogadishu 
to facilitate implementation of CDRD. 
CDRD and TT have the potential to 
contribute to stabilisation and prepare 
the ground for communities to better 
engage or re-engage with urban 
authorities at local levels. As the first 
year of CDRD is about process and 
mobilisation, it can overlap with the IER 
as the humanitarian assistance phases 
out and the CDRD grants and projects 
phase in, based on established 
relations, confidence and deliverables 
with local communities.

Photo: Alexandra Strand Holm
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Who: Youth prone to conflict, displacement and migration
What: Raise awareness on the risk of migration and improve access to income opportunities
How: Public information, vocational training, business support, cultural activities  
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AIM: TO STRENGTHEN CONFLICT MANAGEMENT AND CRITICAL 
LIVELIHOOD CAPACITIES FOR VULNERABLE YOUTH TO DISCOURAGE 
MIGRATION AND ATTRACTION TO EXTREMIST ACTIVITIES

TURNING THE TIDE 
(TT)

JUSTIFICATION

Deteriorating socio economic 
conditions and eroding livelihood 
opportunities are a consistent cause 
for displacement in the region, 
including from urban centres. A 
significant proportion of the Somali 
population are young people who lack 
opportunities and can easily become 
involved in activities such as political 
extremism, piracy, smuggling etc.. 

TT is designed to raise awareness on 
the risks of migration and extremist 
activities, provide opportunities for 
improved livelihoods and create 
space for dialogue, solidarity and 
new opportunities. It will enhance 
livelihoods and promote economic 
empowerment of individuals in urban 
areas, particularly the potentially 
marginalised young people. By 
strengthening livelihoods, especially 
in combination with strengthened 
governance, communities will be 
able to provide better protection and 
prevent repeated displacement due 
to conflict over scarce resources. 
Livelihood support can also be 
provided to support durable return in 
targeted areas when feasible. 

Core components will include: 
awareness raising and strengthening 
the participation of and advocacy 
with civil society and communities to 
deter migration; information sharing on 
migration and conflict using the media; 

livelihood support by enabling access 
to income opportunities (e.g. business 
skills including literacy and numeracy, 
mentoring, job placement, vocational 
training, self-revolving loan funds, 
grants for income generation); conflict 
mitigation and resolution training to 
discourage violence and participation 
in radicalism (e.g. sports, culture 
and panel discussions on migration); 
comprehensive conflict management 
and decision-making workshops.

TT targets young individuals living in 
urban communities which are prone 
to conflict and displacement, and/or 
affected by displacement or hosting 
large displacement around them. TT 
targets the urban youth, between the 
ages 14-30 years old, who are either 
contemplating migration for livelihood 
reasons or might be tempted to 
migrate to partake in inter and intra-
clan conflicts or radical ideologies. 

TT has been implemented in 
Somaliland. Similar activities have 
been implemented in other parts of the 
region, but not within the TT framework. 
TT will be scaled up in Puntland and 
South Central Somalia and expanded 
to Kenya, Ethiopia and Yemen. The TT 
programme pillar will be implemented 
to complement the CDRD in urban 
areas targeting the vulnerable youth. 
The coexistence of the CDRD with TT 
will be mutually beneficial to achieve 
the specific programme pillar aims and 
results.

1. Vulnerable youth in conflict 
prone and displacement/
migration affected areas 
have increased access to 
livelihood opportunities

2. Youth in conflict prone and 
displacement/migration 
affected areas have 
increased awareness of 
conflict mitigation strategies

EXPECTED RESULTS
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Who: Rural communities prone to displacement
What: Improve resilience and reduce migration 
How: Agricultural and pastoral development 
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AIM: TO INCREASE RURAL LIVELIHOOD OPPORTUNITIES TO REDUCE 
INCITEMENT FOR URBAN MIGRATION, AND TO IMPROVE RESILIENCE 
TO THE EFFECTS OF ADVERSE CLIMATIC CONDITIONS

GAIN RESILIENCE, 
OPPORTUNITIES AND 
WORK (GROW)

JUSTIFICATION

Deteriorating socio economic 
conditions and eroding livelihood 
opportunities are a consistent cause 
for displacement from rural areas as 
people move to urban areas in search 
of better opportunities. GROW is 
designed to enhance livelihoods and 
promote economic empowerment 
of individuals and households in 
rural areas. It targets individuals 
living in rural communities (agro and 
pastoralist areas) prone to conflict 
and displacement, and/or affected by 
displacement. 

GROW has been implemented in 
Somaliland and Hiraan in Central 
Somalia to date. Implementation will 
be broadened to rural areas in south 
Somalia, cross border opportunities in 

Ethiopia and Kenya in the north east 
regions to support nomadic livelihoods 
and to other parts of north Somalia. 
In addition, implementation will be 
expanded to other parts of Kenya, 
Ethiopia and Yemen. 

The immediate plan is to implement 
GROW in South Central Somalia where 
the need to stabilise livelihoods is 
greatest. GROW will be implemented 
to complement CDRD in rural areas. 
CDRD works with the community 
whereas GROW targets individuals 
and will help improve their livelihoods. 
GROW can also be implemented in 
rural areas surrounding urban centres 
to discourage urban migration i.e. in 
rural areas surrounding Dadaab to 
prevent people moving to the urban 
centre Dadaab has become.

1.  Household food security 
and nutritional status is 
improved, sustainable 
agrarian and/or pastoralist 
production is (re)
established, and resilience 
to shocks is strengthened 
in conflict prone and 
displacement producing 
communities

2.  Integration of food security 
and agricultural/pastoralist 
rehabilitation needs/
concerns of conflict prone 
and displacement affected 
communities in national 
and regional recovery 
strategies and development 
partnerships is promoted 
and supported

EXPECTED RESULTS
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SOMALIA

Somalia remains one of
the world’s longest running
humanitarian crises. Civil war
broke out in Somalia in 1991,
and the country has generated
the third highest number of
refugees in the world after
Afghanistan and Iraq.

By the end of 2012, UNHCR estimated
that approximately 1,030,000 Somalis 
had fled the country and were 
residing elsewhere within the region. 
In addition, around 1,036,000 million 
people were internally displaced, 
settling mainly in South Central 
Somalia.

Insecurity, poor livelihoods and food 
crises are rooted in recurring droughts 
and floods, as well as unpredicted 
natural hazards, compounded by 
persistent violent conflict for more 
than two decades. This has resulted 
in high numbers of Somalis in need of 
emergency humanitarian assistance.

Access to aid, however, has been a 
major concern with large parts of the 
population in South Central Somalia left 
isolated due to insecurity and ongoing 
armed conflict. Many humanitarian aid 
agencies have had limited access to 
this part of Somalia. 

The continued armed conflict and 
widespread insecurity  have forced 
hundreds of thousands Somalis to 
leave their homes. Many choose to 
migrate to urban centres in search 
of protection, better livelihoods 
and access to aid – a trend further 
pronounced during and after the 2011 
drought and famine. This trend has 
added significantly to the pressure on 
urban centres, and most significantly 
in the war-torn capital where people 
already struggle to cope with influxes 
of displaced people and those residing 
in existing settlements in and around 
Mogadishu.

RESILIENCE

The internally displaced and urban 
poor throughout Somalia remain 
progressively less resilient to the 

perpetual shocks they are exposed to 
and are increasingly unable to meet 
their basic needs or maintain viable 
livelihoods. 

The severe disruption to social 
networks caused by armed conflict 
also contributes to growing numbers 
of marginalised groups, including war 
widows, child-headed households, 
orphans, the disabled, and former 
child soldiers.

Despite this, Somali resilience has led 
to civil society, NGOs, religious groups 
and the private sector making efforts 
to maintain some services such as 
education, health and water. These 
services, however, fall far short of 
what is needed and do often not reach 
those most in need.

DRC SOMALIA 

The Somalia programme is the largest
of Danish Refugee Council’s four 
programmes currently carried out in 
the Horn of Africa & Yemen. Today, 
Danish Refugee Council has 17 
operational field offices in Somalia 
where programmes are developed, 
designed and implemented by teams 
of international and national staff.

The programme is managed through 
six programme offices in Hargeisa, 
Bossaso, Galkayo North and South, 
Beletweyne, Mogadishu and most 
recently also in Dolo. This allows 
for rapid responses and flexibility in 
providing contextualised assistance to 
populations affected by humanitarian 
crises in the area.

COMPREHENSIVE APPROACH

Working in support of refugee and 
displaced populations in both urbanPhoto: Alexandra Strand Holm
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SOUTH CENTRAL SOMALIA

With the 2012 elections 
and formation of a central 
government in Mogadishu, the 
country is making efforts to re-
establish government functions 
and institutions. Humanitarian 
access still remains a challenge 
in certain parts of the country 
especially in South Central 
Somalia, and hampers delivery 
of life saving assistance. 

In 2012, Danish Refugee Council 
opened a new field office in Dolo, 
Gedo Region on the border to Ethiopia. 
This is the latest in a series of offices 
opened  in South Central Somalia 
since 2005. 

The first field office in South 
Central Somalia opened in 2005 in 
Beletweyne, Hiraan Region. The office 
in Mogadishu, Banadir Region, opened 

in early 2007, followed by offices in 
Abudwak and Guriel in Galgaduug 
Region. 

Danish Refugee Council’s South 
Central Somalia programme is 
now concentrated in the Banaadir 
(Mogadishu and its environs), Hiraan, 
Galgadug and Gedo regions. In these 
four regions, Danish Refugee Council 
provides life-saving assistance, 
supports improved livelihoods, builds 
and rehabilitates infrastructure, and 
works with clan elders to build their 
capacities and strengthen local 
governance.

Programme activities in Hiraan and 
Galgaduug are mainly related to 
agricultural development, water, 
sanitation and hygiene education, 
improved livelihoods, as well as 
Danish Refugee Council’s expanding 
Community Driven Rehabilitation and 
Development programme.

In the capital Mogadishu, Danish 
Refugee Council’s humanitarian 
interventions covered a wide range of 
activities in 2012, from the provision 
of shelter and basic non-food items 
in standardised aid packages, to the 
distribution of daily meals from several 
kitchen sites, and water, sanitation 
and hygiene education, as well as 
alternative livelihoods support, cash 
transfer, and protection programmes.

With the office in Dolo, Danish Refugee
Council aims to serve the displaced 
populations on the Somali side of the 
border and to explore cross-border 
operations with activities in Dolo Ado, 
Ethiopia.

The new Dolo programme is 
currently  addressing critical needs 
for shelter,  water and sanitation and 
hygiene education, and protection 
of the internally displaced and their 
communities.

and rural settings, Danish Refugee 
Council introduces activities 
which in combination, constitute a 
comprehensive approach to providing 
adequate humanitarian aid and making 
vulnerable communities more resilient 
to shocks. 

Danish Refugee Council adopts an 
integrated approach by providing 
life-saving assistance, supporting 

protection and livelihoods activities 
and constructing and rehabilitating 
infrastructure for internally displaced 
people, conflict-and drought affected 
populations, and the urban poor. 

Activities span from emergency 
response to longer term recovery and 
development aimed at strengthening 
resilience in the region. Assistance 

further includes cash transfer 
programming, provision of shelter 
kits, construction and rehabilitation of 
water infrastructure, schools, and other 
community assets. Danish Refugee 
Council also helps people gain useful 
skills through vocational training, and 
support to expand or establish small 
businesses, and further provides 
support to facilitate integration and 
return.

SOMALIA CONSORTIA: SOMREP RESILIENCE • ASSITED VOLUNTARY RETURNS • CDRD/CS
• GOVERNANCE AND PEACE BUILDING CONSORTIUM • URBAN VULNERABLE CONSORTIUM
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Somaliland on the north coast 
of the horn of africa is a self-
declared de facto sovereign 
state maintaining relative 
stability and security. Danish 
Refugee Council has been 
working in Somaliland since 
1998, when the very first Danish 
Refugee Council office was 
established. 

Currently, there are six field offices 
in Somaliland supporting both urban 
and rural areas. In Somaliland, 
Danish Refugee Council works with 
emergency responses and longer 
term recovery and development 

SOMALILAND

projects. More recent activities include 
education and business development 
projects for youth, water and sanitation 
and hygiene education, agricultural 
development, improved livelihoods, 
capacity building to strengthen local 
governance, and support to victims of 
gender based violence.

The eastern regions of Sool and 
Sanaag are the least developed 
and most insecure regions of 
Somaliland. To address recent needs 
for emergency aid in these and 
neighbouring regions, Danish Refugee 
Council has provided relief aid through 
unconditional cash grants, and cash 
for work projects. 

Other activities include the 
construction of shared household 
latrines and distribution of basic non-
food items in several communities 
in rural areas of Somaliland as well 
as community-driven  recovery and 
development programming.

In the Qalqooyi Galbeed region, 
Danish Refugee Council
works on a number of interventions 
in support of conflict-afflicted 
communities and displaced 
populations. Longer term 
engagements with rural communities 
include implementation of the 
Community Driven Recovery and 
Development programme, whereas 
shorter term interventions are 
addressing emergency needs.

Puntland, officially named the 
Puntland state of Somalia, is a 
region in north eastern Somalia 
declared an autonomous state 
in 1998. The vast majority 
of Danish Refugee Council 
activities are targeting needs 
for humanitarian assistance 
in support of displaced 
populations.

Danish Refugee Council started its 
operations in Puntland in 2005 with 
a field office in Bossaso on the north 
coast. Along with the Danish Refugee 

PUNTLAND

Council office in Bossaso, five Danish 
Refugee Council sub-offices in 
Qardho, Baran, Garowe, and North 
and South Galkayo in Puntland, are 
providing assistance to large numbers 
of people displaced by armed conflict 
and consequences of drought.

Danish Refugee Council in Puntland 
adopts an integrated approach by 
providing life-saving assistance, 
supporting protection and livelihoods 
activities, and constructing and 
rehabilitating infrastructure for internally 
displaced people, conflict and drought 
affected populations and the urban 
poor. 

In Puntland, Danish Refugee Council’s 
assistance includes the provision of 
cash relief and shelter kits, as well as 
the construction and rehabilitation of 
water infrastructure, schools, and other 
community assets.

In addition, Danish Refugee Council is 
implementing the Community Driven 
Recovery and Development (CDRD) 
programme in Puntland building local 
governance capacities and supporting 
local recovery and development in 
rural communities.
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CASH TRANSFER

LESSONS LEARNT FROM A CONSORTIUM APPROACH: CASH TRANSFERS IN SOUTH CENTRAL 
SOMALIA 

This study examines the added value of setting up a consortium in the context of an emergency response—was it 
relevant, effective and efficient? How can the coordination and information-sharing processes of the Somalia Cash 
Consortium be improved, while still maintaining the diversity of a consortium approach? What lessons can be learnt for 
other consortia in future emergencies?

GATEKEEPERS IN MOGADISHU: RESEARCH CONSULTANCY 

Research on the important role gatekeepers play as powerful intermediaries between Internally Displaced Persons 
(Internally displaced people) and aid organisations. This research identifies practical ways of mitigating negative impact 
and how to work better with gatekeepers to improve Internally displaced people protection.

GENDER IMPACT ANALYSIS: UNCONDITIONAL CASH TRANSFERS IN SOUTH CENTRAL SOMALIA 

The primary objective of this study is to better understand what impact Unconditional Cash Transfers (UCTs) have on men 
and women, as well as different population groups (such as Internally displaced people, widowed and divorced women) 
in an emergency context. In 2012, the Cash Consortium (ACF, Adeso, Danish Refugee Council and Save the Children) 
commissioned this piece of independent research with the aim of gaining contextual knowledge on cash and gender in 
South Central Somalia, particularly in the regions of Mogadishu, Hiran and Gedo.

Cash transfer

What was the impact of Cash Transfers in Somalia as a new emergency aid intervention? Did it reach the people who needed 
aid the most? How can this new type of emergency intervention be further improved for future use?

These are among the questions answered in a series of new reports on Cash Transfers in Somalia. The reports have been 
published among others by Danish Refugee Council and the consortium of NGOs who introduced Cash Transfers as a new 
aid intervention in Somalia during the drought and famine and the aftermath of this in 2011 and 2012.

The reports are available on drc.dk

CASH AND VOUCHER MONITORING GROUP: FINAL MONITORING REPORT OF THE SOMALIA 
CASH AND VOUCHER TRANSFER PROGRAMME 

This report is the result of a unique partnership involving 14 non-governmental organisations (NGOs) providing cash-
based interventions in response to famine and humanitarian emergency in South Central Somalia. Coordinated 
by UNICEF, the Cash and Voucher Monitoring Group (CVMG) was established in September 2011 to monitor the 
effectiveness of cash and food voucher projects implemented at scale and to determine the impacts on local markets and 
beneficiary households. The NGO interventions and the monitoring undertaken by the CVMG have since continued into a 
second phase (April–December 2012).

Photo: Alexandra Strand Holm
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KENYA

2012 began at a time when
the Horn of Africa region was
recovering from a destabilising
drought that saw large numbers
of Somali refugees cross the
border into the Dadaab refugee
complex in Kenya. As the 
drought started to ease and a
number of the famine induced
refugees gradually started
moving back into Somalia, a new 
discussion among humanitarian 
and development actors in the 
region arose. The key issue to 
be addressed now is the need  
to strengthen the resilience 
agenda of pastoralists against 
the likely effects of climate 
change, to enable them to cope 
better with reduced rainfall and 
changing weather patterns in 
the future.

A second key issue has been how to 
prepare refugees in Dadaab with the
prospect of return. This is done 
by providing people with the skills 
necessary to enable them to rebuild 
their lives back in Somalia. Addressing 
this issue has further been seen 
as crucial in light of the Somalia 
Government elections in September 
2012, and a peaceful power transition 
to the new President.

The overwhelming support of the 
international community to the 
government of Somalia has further 
boosted confidence among many of 
the refugees with the return to Somalia 
a possibility in the minds of many. 

KENYA-SOMALIA RELATIONS

The governance crisis in Somalia has
continued to affect Kenya in different
ways. Following Kenya’s decision in 
late 2011 to send troops to Somalia to 
pursue the Al-Shabab militia, in what is
called ‘Operation Linda Nchi’, a 
number of attacks associated with the 
militia group, targeting both civilians 
and government installations (Kenya 
Police and the armed forces), have 
been witnessed in Kenya.

The most affected regions are those 
close to the Kenya-Somalia border 
and urban centres mainly Garissa, 
Mandera, and Nairobi. 

The deteriorating security constrained 
the ability of humanitarian actors 
to freely move and provide aid to 
affected refugee and host community 
populations. This necessitated the 
UNHCR and implementing partners in 
Dadaab to devise a service delivery 
and Operations Continuity Plan. 

One major challenge with the rising
insecurity attributed to people affiliated
with refugees is the government 
directive issued in late 2012 which 
required all refugees living in cities 
to move into camps with immediate 
effect. This directive is considered 
to be not only in contravention of 
international refugee law, in which 
Kenya is a signatory, but it also 
complicates interventions targeting 
refugees in urban areas, many of 
whom are still in need of assistance 
and have therefore been unwilling to 
self-disclose information. The directive 
has been challenged by a section of 
the civil society in court and the case 
is ongoing.

In Kenya, parliament continued to 
enact legislation to implement changes 
proposed in the new constitution 
promulgated in 2010 in readiness 
for the general elections held in 
March 2013, as well as preparing for 
devolution of power from the national 
level to county governments.

These developments are seen as
important given that devolution is 
expected to devolve resources to 
hitherto marginalised regions which 
will provide an opportunity for pastoral 
communities to better address conflict 
and resilience issues. 

It is, however, expected that a number 
of county governments, especially 
those in marginal areas of northern 
Kenya will experience governance 
challenges as they establish county 
governments. They will need support 
to build up governance structures that 
are responsive to the needs of the 
communities they serve.
 

Photo: Alexandra Strand Holm
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DRC KENYA

In 2012, Danish Refugee Council
was involved in the construction of
community assets and infrastructure, 
livelihood support for both refugee and 
host communities and implementation 
of community-led protection in 
Dadaab.

Danish Refugee Council also worked 
with the host community supporting the 
Constituency Development Fund (CDF) 
committees in prioritising community 
needs and providing small grants 
for community led implementation in 
Garissa County.

This is besides an urban livelihood 
programme in Nairobi that targets 
urban refugees providing people with 
business training and grants to support 
refugee micro-enterprise. 

In Eldoret, Danish Refugee Council 
was involved in the resettlement of 
internally displaced people affected by 
the  2007/2008 post-election violence
and the implementation of peace-
building interventions under a 
Government of Kenya programme 
managed by the Ministry of Special 
Programmes with funding from the 
African Development Bank. These 
activities have continued up until the 
end of 2012. 

LIVELIHOODS ASSESSMENTS

Danish Refugee Council launched 
a number of new initiatives in Kenya 
in 2012. A joint urban livelihood 
assessment looking at household 
economy was conducted in Nairobi 
to assess the livelihood conditions of 
urban refugees. This was the basis of 
entrepreneurship training and revolving 
micro-grants provided to refugees in 
Nairobi in 2012. 

The urban refugee programme also 
included advocacy on behalf of 
refugees with Nairobi City Council 
trade licencing department to facilitate 
access for refugees to engage in 
entrepreneurship in the city.

Another livelihood assessment in 
Garissa County explored the livelihood 
resilience, natural resources and water, 
sanitation and hygiene options for 
pastoral communities in the northern 
dry lands.

The publications are available on
drc.dk

CONFLICT MANAGEMENT

Danish Refugee Council is part of a 
consortium led by Adeso that received 
a grant from USAID under the Feed the 
Future Initiative named ‘Resilience & 
Economic Growth in the Arid Lands – 
Improved Resilience’ (REGAL-IR) over 
five years in five counties in northern 
Kenya. 

The component of the project handled 
by Danish Refugee Council focuses on 
implementing the conflict management 
objective in the entire project area 
and plans to use the opportunity to 
enhance peaceful co-existence of 
communities in the region.

DADAAB

Danish Refugee Council has a long-
standing experience in Dadaab, the 
world’s largest refugee settlement, 
situated in Kenya on the border to 
Somalia.

During 2012, a wide range of activities 
were implemented in the camps 
Including the construction of a large 
number of emergency shelters. In 

addition, new shelter types and 
constructions methods were tested to 
look at more sustainable and durable 
housing solutions.

Assistance in Dadaab further included 
the provision of emergency water from 
trucks brought into the settlements.

Rehabilitation and construction of 
infrastructure and community assets 
have been a type of assistance 
provided throughout the years by 
Danish Refugee Council, and in 2012 
this, among other projects, included 
construction of roads, a police station, 
health facility, and a safe haven.

To address issues related to gender-
based violence and insecurity, solar 
street lighting has been introduced in 
several parts of the region. A solar-light 
project prioritised by the community 
under the community-led protection 
project in Kambioos has reduced 
insecurity at night and has increased 
operating hours for small traders in the 
camp.

2013

During 2012, Danish Refugee Council 
was selected as the lead agency for 
livelihoods programming in Dadaab. 
This will lead to a new focus and a 
change of programming in the refugee 
settlements. Livelihood activities 
in Dadaab will aim to address the 
immediate needs of the refugees 
while providing skills that will enable 
them to rebuild sustainable livelihoods 
in Somalia. In addition, Danish 
Refugee Council aims to explore  
new interventions addressing needs 
for protection, as well as the use of 
food vouchers and cash transfer 
programming in the refugee camps.
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Throughout 2012, Danish Refugee Council has worked with building the capacity of local leaders in Dadaab in grant 
management and community led project management. In addition to these trainings, funds have been disbursed 
to local committees managing the construction of staff accommodation block at a health centre and administration 
facilities for a primary school. Danish Refugee Council’s commitment to provide assistance in Dadaab builds on years 
of experience in what remains to be the largest refugee settlement in the world.

Since 2009, Danish Refugee Council has been a signatory to tripartite sub-agreements with UNHCR and the 
Government of Kenya. UNHCR selected Danish Refugee Council to take the lead in the construction of social 
infrastructure projects. These projects included the construction of police offices and accommodation in support of law 
enforcement and security in the camps, schools and medical facilities.

Over the years, Danish Refugee Council has been carrying out civil works projects, among them the construction of 
access roads in the Dadaab camps and other civil works outside the settlements. Danish Refugee Council Kenya has 
further been involved in the construction of emergency shelter, pitching of tents for new arrivals, and piloting of shelter 
types using Interlocking Stabilised Soils Bricks.

Following the high influx of refugees into Dadaab in the wake of the 2011 famine in South Central Somalia, Danish 
Refugee Council has been among the lead agencies offering emergency and lifesaving assistance. This has included 
the provision of drinking water for schools and dispensaries in Dadaab through extended pipelines, and water trucked 
to refugees in the outskirts of the settlements.

During the 2011 drought, life-saving drinking water was also trucked to a number of points on the migratory routes 
from the Somali/Kenyan border to the Dadaab refugee camps. Besides providing access to drinking water in Dadaab, 
Danish Refugee Council Kenya has constructed communal latrines and carried out hygiene awareness promotion in 
and around the refugee settlements.

Danish Refugee Council has been a key player in supporting livelihood activities within refugee and host communities 
in and around Dadaab and with a strong emphasis on needs for durable solutions, and targeting both individuals 
and groups. Among the projects are the training of Community Animal Health Workers who are further equipped 
with livestock medical kits, training of host and refugee communities in soap making, milk pasteurisation, and the 
processing of hides and skins to add value to livestock trade. Groups have been established and supported to run 
transport businesses ferrying goods on traditional donkey-carts.

Other projects, such as the construction of small business sheds (kiosks), have improved livelihoods and access to 
basic goods and thereby reduced the number of gender-based violence incidents. Danish Refugee Council has further 
been involved in several youth projects, among them a youth talent recognition programme, sports competitions, and 
the establishment of an IT centre in one of the Dadaab camps.

THE WORLD’S LARGEST REFUGEE SETTLEMENTS, ESTABLISHED IN 1991 TO HOST AROUND 90,000 
PEOPLE, IS NOW ESTIMATED TO BE HOME FOR NEARLY HALF A MILLION PEOPLE

DADAAB - THE 
WORLD’S LARGEST 
REFUGEE CAMP
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ETHIOPIA

Danish Refugee Council runs 
three humanitarian operations 
in Ethiopia. The first is response 
to drought and conflict-
affected communities, the 
second, response to the needs 
of people who are internally 
displaced, and the last is the 
refugee assistance operations. 
By the end of 2012, UNHCR 
estimated that there were 
more than 310,000 refugees in 
Ethiopia, with approximately 
220,000 refugees of Somali 
origin, displaced into Ethiopia 
by drought and conflict in their 
home country.

Response capacity has always been
strained in Dolo Ado in south Ethiopia
where new refugee settlements have
emerged and continued to grow, as
the refugee influx increases every year.
The situation has forced UNHCR and
ARRA, the Ethiopian Government’s
Administration for Refugee and 
Returnee Affairs, to set up several new
camps in order to address the needs 
for protection and assistance.

This has resulted in resources being 
stretched to such a degree that global
acute malnutrition rates in camps 
established three or four years ago, are 
still high, with 30% in Melkadida and
50% in Bokolmayo according to 
UNHCR.

The people hosted in the newly 
established camps face significant 
challenges with their close proximity 
to the Ethiopian-Somali border 
Challenges are further exacerbated by 
the fact that the Somalia refugees are
being hosted by communities who 
only recently saw the cessation of 
clan, ethnic, and political conflict, 
which escalated several times in the 
last decade into full scale violence 
Today, the general situation is fragile 
and affected by greater insecurity 
and vulnerability to both the refugee 
communities and hosting communities 
with the pressures of food insecurity, 
political violence, inter/intra-clan 
conflict, and displacement itself, 
creating volatile conditions.

The increasing needs of refugees 
fleeing into Ethiopia and the growing 
pressures upon host communities have 
led to Danish Refugee Council, along 
with other organisations providing 
emergency relief. In addition, a 
sustained assistance programme 
is implemented, with interventions 

related to coping mechanisms and the 
resilience among refugee and host 
communities.

Over the last three years humanitarian 
space has been shrinking in 
Ethiopia Although efforts to increase 
humanitarian space have been 
sustained during this period, a new 
so-called Charities and Societies 
law has been passed during 2012, 
prohibiting INGOs and local NGOs that 
receive funding from outside Ethiopia, 
from implementing Human Rights and 
Protection programming.

Danish Refugee Council has been 
involved in the response to the 
refugee crisis in several sectors with 
activities ranging from the provision 
of emergency aid packages to 
shelter, water and sanitation activities, 
alternative livelihoods support, and 
Community Development programmes.

Danish Refugee Council has also 
managed to make a significant 
and positive contribution to the 
improvement of the condition of 
Ethiopians living as displaced in 
western Ethiopia.

JIJIGA

During 2012, Danish Refugee Council 
has supported the construction of five 
Accelerated Basic Education schools 
in the Jijiga operational area - three in 
Awbarre and two in Sheder refugee 
camps.

The process by which Danish Refugee 
Council implements the Community 
Driven Recovery and Development 
programme is based upon beneficiary 
participation in planning, fund-raising, 
and implementation of programmes 
This process has had the effect of 
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reducing dependency relationships 
with beneficiaries and instead, 
Danish Refugee Council has built 
partnerships with the communities 
who benefit from these programmes. 
In Jijiga, Danish Refugee Council’s 
Community Driven Recovery and 
Development programme has reached 
approximately 15,000 beneficiaries.

The Community Driven Recovery 
and Development programme is 
one that develops and sustains local 
skills and knowledge in community 
action, community participation and, 
encourages and facilitates grass roots 
participation in project design and 
implementation. In addition, under 
the Community Driven Recovery and 
Development programme Danish 
Refugee Council has facilitated the 
construction of two water birkas 
(covered rain water harvesting pools) -
one for the host community of the 
Sheder refugee camp and a second 
for the host community of Awbarre.

LIVELIHOODS

Livelihoods programmes have been 
key intervention areas for Danish 
Refugee Council in Jijiga and Dolo 
Ado. This has included the distribution 
of livestock in refugee camps and 
the installation of grinding mills, 
aimed at helping both refugees and 
host communities improving their 
livelihoods. In an area between a local 
community and a refugee camps in 
Jijiga, Danish Refugee Council has 
helped with the construction of a 
market centre which can host 50 shops 
with 25 from the refugee community 
and 25 from the host community. 

Danish Refugee Council has 
contributed knowledge and goods to 
aid a youth group in Sheder refugee 
camp to establish a solar energy 
business centre that will be the 
foundation for 12 small and medium 
sized enterprises, ranging from a 
barbershop to an IT centre.

DOLO ADO

Looking at developing and improving 
emergency shelter types in Ethiopia, 
Danish Refugee Council has produced 
more than 1,000 shelter frames made 
by local material and using eucalyptus 
and bamboo. Besides housing, some 
of these shelters are today used for 
camp management.

EMERGENCY AID PACKAGES

Danish Refugee Council has worked 
closely with UNHCR to help solve 
needs for purchasing and distributing 
emergency aid packages. The 
packages contain blankets, buckets 
and other essential personal items, and 
the distribution in camps in Dolo Ado 
on the border to Somalia has included 
the delivery of kerosene stoves and 
jerry cans. These distributions have 
benefited approximately 54,000 
people.

SOCIAL REHABILITATION

For the purposes of diffusing tension
between the host community and
refugee communities in Buramino
and Hilaweyn in Dolo Ado, Danish 
Refugee Council implemented a social
rehabilitation project in 2012. The 

project facilitated a process whereby 
host communities would identify 
their needs to which Danish Refugee 
Council would then respond. These 
community and refugee selected 
projects included sports fields, 
grinding mills, and a market place.

The goal of these Quick Impact 
Projects are meant to reduce 
tensions between the communities by 
facilitating a provision of assistance
to the host community as well as to
the refugee community. They further 
help reducing conflicts related to the 
use of infrastructure located in either
community.

GAMBELLA

In western Ethiopia, on the border to 
South Sudan,. Danish Refugee Council 
activities have been focused around 
providing services and hygiene training
to people displaced internally due to 
conflict and environmental reasons, as 
well as for a limited number of asylum 
seekers from South Sudan.

Danish Refugee Council has 
rehabilitated hand pumps for water 
wells, distributed emergency aid 
packages, and help construct latrines 
in the areas where settlements 
have emerged in recent years. The 
interventions help empower and 
enable internally displaced people 
to better manage health and hygiene 
while living in displacement. 
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YEMEN

Yemen faces a host of complex
and interrelated challenges,
including internal armed 
conflict, civil unrest and political
instability. Water and energy
shortages, compounded by 
a high birth rate, have led to 
widespread food insecurity,
malnutrition, and prevalence 
of water-borne diseases. In 
recent years, the situation 
has further deteriorated due 
to conflict between various 
government forces, opposition 
groups, tribes, separatists and 
militant insurgents, resulting 
in large scale displacements 
and a general deterioration 
of the economic situation 
in the country. The conflict 
has hampered both internal 
and external investment 
in the economy, leading to 
widespread unemployment. In 
addition, Yemen is a transit and 
destination country for an ever 
increasing influx of refugees 
and migrants from the Horn of 
Africa.

According to recent research, 30%
of the water systems in Yemen are
non-functional, and Sana’a is in danger
of becoming the first capital city in
the world to run out of water. The 
water table continues to fall across 
the country, and around 40% of the 
available water is consumed by qat 
[plant used as stimulant] production.

A 2012 survey found that nearly every
second child in Yemen is chronically
malnourished and that more than one 
out of 10 children is suffering from 
acute malnutrition. The overall picture
indicates that an estimated five million
people are severely food insecure. 
An additional five million people are 
assessed to be moderately food 
insecure and at risk of becoming 
severely food insecure due to conflict, 
rising food prices and rising fuel 
prices.

The occupation of Abyan Governorate 
by Ansar Al’Sharia ended in May 2012 
when the Yemeni military, supported 
by a local militia called ‘Popular 
Committees’, took back control of the 
key towns and cities in Abyan. The
vast majority of the internally displaced 
population hosted in Aden, Lahj, 
Al’Bayda and Shabwa returned to 
their place of origin in Abyan by the 
end of 2012. While the damage to 
infrastructure was contained, there 
has been widespread disruption 
of water supplies, contamination of 
land with remnants of war, destroyed 
livelihoods and significant protection 
concerns related to the conflict and the 
occupation.

Sa’ada Governorate in the north 
remains under the de facto control of 
the Houthi insurgents, with very limited 
humanitarian access to this area. 

A significant proportion of the 
internally displaced people remains 
in protracted displacement, 
particularly in neighbouring Hajjah 
Governorate. Houthi influence 
periodically extends down into Amran 
and Sana’a Governorates, leading 
to demonstrations and clashes with 
military forces.

Humanitarian access is limited due 
to ongoing security concerns, and 
international aid agencies work 
closely with local Yemeni NGOs and 
community based organisations to 
access these areas. A priority need
is therefore to fully equip, train and 
support these local organisations to 
deliver aid according to international 
humanitarian principles, standards and 
accountability.

MIXED MIGRATION

Danish Refugee Council’s Mixed 
Migration Programme responds to 
humanitarian needs and protection 
concerns of new arrivals who include 
Somali refugees, and asylum seekers 
and migrants from Ethiopia and 
other countries in the Horn of Africa. 
Danish Refugee Council Protection 
Programme also supports conflict-
affected populations in Yemen, 
including internally displaced people, 
host communities and families who 
seek to return to their homes at the 
end of a conflict. Concerns related to 
protection of vulnerable groups is a 
key focus of Danish Refugee Council 
and has required extensive profiling of 
internally displaced people as well as 
monitoring and referral with a specific 
focus on children. Within Danish 
Refugee Council, Danish Demining 
Group provides conflict management 
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and mine risk education targeting 
displaced and returning Yemenis in the 
south of Yemen.

During 2012, Danish Refugee Council 
Yemen began a new project to train 
local NGOs in humanitarian principles, 
values and legal frameworks With 
limited humanitarian access, 
resourceful local partners are vital for 
the effective and accountable delivery 
of humanitarian assistance in Yemen

NORTH AND SOUTH YEMEN

In Aden and Haradh, income-
generating activities are provided by 
Danish Refugee Council targeting 
internally displaced people and host 
community households. These projects 
aim to increase access to basic food 
and other necessities.

The youth earned an income 
through employment in community 
development projects including 
tree planting, painting schools, and 
community clean-up activities. 

The most vulnerable among the 
internally displaced, such as widows or 
the elderly, were not able to participate 
in cash for- work activities, and instead 
received unconditional cash transfers 
to meet their basic needs.

Danish Refugee Council  provided 
emergency aid packages and shelter 
upgrade toolkits to internally displaced 
households in temporary settlements 
in Haradh district, Hajjah Governorate, 
northern Yemen.

The emergency aid packages differ 
depending on needs with some 

including clothing and others with 
basic items such as plastic sheeting, 
mattresses, blankets, and jerry cans 
for water storage. 

Danish Refugee Council has further 
been engaged in efforts related to 
training and streamlining of child 
protection monitoring forms and 
reporting formats used by the various 
child protection stakeholders in Yemen.

MINE RISK EDUCATION

Danish Demining Group  provided 
Mine Risk Education training to more 
than 4,000 children and adults in Aden.  
The training was provided in small 
group sessions of not more than 12 
people in a group, with each session 
working for 45 minutes. The Mine Risk 
Education team has developed a set 
of eight Mine Risk Education tools that 
were in turn accredited by the national 
mine action entity, YEMAC.

2013

Danish Refugee Council Yemen will 
begin a new project in Aden city, 
aiming to increase social cohesion 
and opportunities for economic 
empowerment among disadvantaged 
and marginalised youth. The project 
builds on and expands the life skills 
training, cash-for-work and protection 
activities undertaken in the city in 2012.

The ongoing child protection project 
will be expanded to new areas in 
2013. The current project focuses 
on monitoring grave violations 
against children in the displacement 
communities in Aden and Lahj. 
With returns to Abyan now almost 

complete, the project will focus on 
child protection monitoring, referral 
and assistance in Abyan Governorate. 
Child protection activities will also be 
expanded into conflict-affected areas 
of northern Yemen, including Sana’a 
and Hajjah Govenorates.

The ongoing Mixed Migration 
Programme is planned to be expanded 
in 2013 to include the establishment of 
a Migration Resource Centre in Aden 
city, to act as a source of information, 
counselling, assistance and referral for 
extremely vulnerable migrants who find 
themselves stranded in Aden city.

PROJECTS UNDER
DEVELOPMENT

A major driver of conflict in Yemen 
is the access to scarce land and 
water resources, and these needs 
are heightened in the case of a 
displacement or return to a conflict-
affected, damaged and disrupted 
region. Danish Refugee Council  
Yemen intends to expand current 
programming to focus on increasing 
food security and access to water, 
sanitation and hygiene among 
vulnerable populations. 

Areas of Abyan Governorate suffered 
substantial damage from shelling, 
gunfire, booby traps and occupation/
looting during the recent conflict. 
Danish Refugee Council proposes to 
support durable return by providing 
shelter and latrine repair assistance to 
those whose houses were rendered 
uninhabitable as a result of the conflict.
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PROTECTION 
MONITORING

In Yemen, the Danish Refugee Council conducts 
protection monitoring of three main target groups: 

> Refugees, asylum seekers and migrants
> Children affected by the Six Grave Violations during 

armed conflict 
> Individuals affected by conflict, including both 

displacement and return

REFUGEES, ASYLUM SEEKERS AND MIGRANTS

Protection patrol teams cover over 160 km of coastline in 
and around the known landing sites on the Yemeni southern 
and western coasts, looking for new arrivals from the Horn 
of Africa (predominantly Ethiopian and Somali). When new 
arrivals are encountered on the beaches, roadsides or in 
communities, Danish Refugee Council teams conduct short 
interviews to determine the date of arrival, how many men, 
women, boys and girls were in the boat with them, and what 
nationality the passengers were. This information allows 
Danish Refugee Council to track trends of new arrivals over 
time. 

The teams provide counseling and gather brief information 
about any protection risks faced during the journey and 
on arrival in Yemen, provide information about the asylum 
process and ask the new arrivals whether they want to seek 
asylum. Those who do not wish to seek asylum are provided 
with a bag containing high energy biscuits, dates, water, an 
information leaflet, a torch, sandals and culturally appropriate 
clothes. 

Somali refugees (who have prima facie refugee status) and 
Ethiopians who wish to seek asylum are transported to a 
registration center. Registered individuals are screened for 
specific vulnerabilities such separated or unaccompanied 
minors, pregnant women and the elderly. All persons of 
concern are referred for specific assistance.  10% of all 
registered individuals are interviewed in depth regarding 
their motives for fleeing, protection risks faced over the 
journey and where specifically they come from. This data is 
available for public use on the UNHCR registration database 
maintained by Danish Refugee Council and accessible via 
www.mmyemen.org

CHILDREN AFFECTED BY THE SIX GRAVE 
VIOLATIONS DURING ARMED CONFLICT

Child protection teams work together with UNICEF, NGOs 
and community based organisations to identify, document 
and report cases of specific violations against children 
by parties to the conflict which are monitored by the UN 
Monitoring and Reporting Mechanism (MRM). These six 
violations are killing or maiming of children; recruitment 
or use of child soldiers; rape and other forms of sexual 
violence against children; abduction of children; attacks 
against schools or hospitals; denial of humanitarian access 
to children. 

Danish Refugee Council teams operate in Aden, Abyan, 
Sana’a, Amran, Hajjah and Sa’ada governorates in 
coordination with a network of three local NGOs, 25 
community-based organisations, and 55 Child Protection 
Committees. Danish Refugee Council provides ongoing 
training on human rights monitoring and reporting to 
these actors, and travels with them on monitoring visits to 
communities affected by conflict. 
The network of local actors provides access into the 
communities, which themselves identify and refer cases of 
grave violations to DRC. Each case is individually verified 
and documented, with careful consideration of the needs 
of privacy, confidentiality and respect for the choice of the 
child affected. Where a case requires legal, medical or 
psychosocial assistance, Danish Refugee Council either 
arranges the assistance directly, or refers the child to the 
appropriate agency. Between November 2011 and January 
2013, Danish Refugee Council teams verified 333 cases of 
grave violations against children.

INDIVIDUALS AFFECTED BY CONFLICT

Complementing the child protection monitoring mentioned 
above, Danish Refugee Council teams also conduct 
protection monitoring focusing on the general conflict-
affected population and a wider range of protection 
violations. Teams conducted protection monitoring of 
displacement sites, including schools, collective centers, 
camps and settlements during the displacement in Aden. 
Since return to Abyan is almost complete, teams have 
shifted their focus to return area profiling and protection 
monitoring in communities in Abyan. Individuals affected by 
protection violations are referred to the appropriate agency, 
or assisted with a flexible fund. Teams also provide capacity 
building to local NGOs, CBOs and government counterparts 
on human rights issues and monitoring. Information 
about protection risks and human rights are distributed in 
communities and used during community awareness-raising 
sessions.
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INNOVATION

DANISH REFUGEE COUNCIL INNOVATION FRONTRUNNER ON SMS FEEDBACK SYSTEM

Danish Refugee Council’s innovation project to improve aid accountability in Somalia is gaining more and 
more influence. New communities in difficult accessible areas are engaged and the project has proved to be 
a unique and simple solution to ensure that complaints mechanisms are in place and that there is a dialogue 
with aid recipients.

Is the aid promised by Danish Refugee Council in fact also delivered on the ground? Are there any problems with 
distribution of aid or mistakes from Danish Refugee Council? These are some of the questions to which it is often 
problematic to receive answers in areas affected by conflict and crisis. The SMS Feedback System developed and 
introduced by Danish Refugee Council in Somalia is an innovation that has paved the way for accountability and 
dialogue with aid beneficiaries.

Increasing numbers of communities in Somalia where Danish Refugee Council is providing humanitarian assistance are 
using the SMS Feedback System to lodge complaints and tell when something is wrong. One of the examples Somalia 
is from Mogadishu and shows how the feedback system can be used to track unexpected mistakes – in this case the 
complaint was first seen as a lack of aid from Danish Refugee Council.

‘My cash collection ID card was taken by force by one of your staff in the Mogadishu office when I went to collect 
monthly cash payments. I want to know why he took my card and would like your help in getting it back. The staff who 
took my card accused me of having a duplicate card, which is untrue.’

Danish Refugee Council’s SMS Feedback Team on the ground looked into the case and soon investigation identified the 
problem which was then filed in their report and explained to the man who sent the SMS.

‘This man has 2 ID cards for one family, because his late wife and him have applied as 2 separate families. His wife has 
recently passed away and he has been collecting her cash as he is her next of kin.’

To ensure transparency, all SMS complaints and feedback is translated and anonymised and then shared on social 
media allowing a wider audience to have access to the information and to engage in dialogue.

See more on: somcdrd.org/hif/

TO IMPROVE ACCOUNTABILITY AND DIALOGUE WITH BENEFICIARIES, DANISH REFUGEE COUNCIL 
DEVELOPED AND INTRODUCED AN INNOVATIVE SMS PROJECT IN SOMALIA IN 2011. THE SMS 
FEEDBACK SYSTEM ALLOWS FOR COMMUNICATION WITH RECIPIENTS OF AID IN DIFFICULT 
ACCESSIBLE AREAS. DANISH REFUGEE COUNCIL IS NOW EXPLORING WAYS OF FURTHER 
EXPANDING THE NEW TOOL TO ENHANCE ACCOUNTABILITY, TRANSPARENCY AND DIALOGUE IN 
THE REGION. THE SYSTEM HAS BEEN INTEGRATED INTO INTERNALLY DISPLACED PEOPLE RETURN 
ACTIVITIES UNDER THE RETURN CONSORTIUM.
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DDG AND AVR

Based in Nairobi, Danish 
Demining Group’s DDG regional 
office for Horn of Africa & 
Yemen coordinates activities in 
Kenya, Yemen, South Central 
Somalia, the semi-autonomous 
state of Puntland, and the 
self-declared Republic of 
Somaliland. The overarching aim 
for DDG Horn of Africa & Yemen 
is to develop and implement 
activities contributing to 
achieving peace and stability in 
the region.

In addition to Humanitarian Demining, 
Danish Demining Group established 
Armed Violence Reduction as a 
separate sector in 2008. This was 
based on the realities of conflict-
affected communities being 
threatened not only by mines and 
unexploded ordnance, but also by the 
consequences of armed violence, and 
in the context where being armed is 
often the norm.

The first AVR project was initiated in 
Somaliland in 2008, followed by South 
Sudan in 2009, Uganda and Somalia in 
2010 and Yemen in 2011. Assessments 
have so far been conducted in West 
Africa, Afghanistan, DR Congo, and 
Kenya. Additional assessments are 
planned to continue expanding AVR 
in other Danish Demining Group  and 
Danish Refugee Council programmes 
such as Libya, Afghanistan, Syria, and 
Mali.

ARMED VIOLENCE REDUCTION 

Danish Demining Group ’s Armed 
Violence Reduction (AVR) activities are 
coordinated from the AVR secretariat 
in Nairobi, Kenya. Danish Demining 
Group has AVR programmes in Kenya, 

South Central Somalia, Somaliland, 
Puntland, South Sudan, Uganda, and 
Yemen.

AVR is a comprehensive approach that 
seeks to reduce the impact of conflict 
and armed violence in areas of recent 
and present conflict through prevention 
and mitigation. AVR programmes work 
on several levels:

>     On a national level, Danish 
Demining Group  supports 
governments to implement AVR 
activities, such as improving 
national Small Arms and Light 
Weapons management. The goal 
is to reduce proliferation of, as 
well as prevent accidents and 
incidents caused by them.

 
>     At the community and local 

governance levels, Danish 
Demining Group  establishes 
Community and District Safety 
Committees, representing different 
socio-economic groups, and 
supports these in working together 
to draft and implement a Safety 
Plan. The aim is to empower local 
communities in volatile areas to 
take charge of, and improve, their 

ARMED VIOLENCE IS BY DDG UNDERSTOOD AS:
‘THE INTENDED, UNINTENDED OR THREATENED USE OF WEAPONS TO CAUSE INJURY, DEATH OR 
PSYCHOLOGICAL HARM WHICH UNDERMINES DEVELOPMENT‘

THE OVERALL OBJECTIVE FOR DDG’S ARMED VIOLENCE REDUCTION WORK IS TO:
‘ENSURE THE RESPECT, PROTECTION AND FULFILLMENT OF THE RIGHT TO LIFE, SAFETY AND 
SECURITY OF PERSON FOR CONFLICT-AFFECTED POPULATIONS BY ADDRESSING THE THREATS POSED 
BY ARMED VIOLENCE, MINES, UNEXPLODED ORDNANCE AND SMALL ARMS & LIGHT WEAPONS.’

Photo: William Vest-Lillesøe
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own security situation by providing 
them with skills and knowledge 
that result in stronger governance 
structures and lasting behavioural 
change.

 
Danish Demining Group’s local staffs 
carry out activities according to the 
priorities identified in the Safety Plans. 
Some of the most common activities 
are: Risk education, dialogue forums 
with police and military, destruction 
of private stockpiles of explosive 
remnants of war (bombs, grenades, 
mines, etc.), conflict management 
workshops, and training in proposal 
writing to encourage locally initiated 
development.

In order to prevent firearms accidents 
and theft, and to generally limit the 
use of small arms, Danish Demining 
Group  has collaborated with an 
industrial designer to develop, produce 
and distribute safe storage devices in 
Somalia that secure rifles and pistols 
by blocking access to the trigger.

FACTS AND FIGURES ILLUSTRATE THE NEED FOR INTEGRATED APPROACHES TO ARMED VIOLENCE 
IN SOMALILAND, ACCIDENT STATISTICS FROM 2009 PROVIDED BY SOMALILAND MINE ACTION 
CENTRE (SMAC) SHOW 23 MINE INCIDENTS, INVOLVING 44 CASUALTIES (10 FATAL). THE SAME 
YEAR, A JOINT RESEARCH WITH DDG AND THE SMALL ARMS SURVEY INDICATED THAT THERE 
COULD BE AS MANY AS 7.500 ACCIDENTS CAUSED BY SMALL ARMS AND LIGHT WEAPONS (SALW), 
AND 11.000 VICTIMS OF ARMED VIOLENCE (PEOPLE BEING THREATENED, OR SHOT AT, WITH SALW).

JOINT STRATEGY

Danish Demining Group  synchronises 
programming with its parent 
organisation, the Danish Refugee 
Council, in order to address the 
underlying drivers of conflict, such 
as scarcity of resources and lack of 
livelihoods. While Danish Refugee 
Council provides a broad range 
of support for conflict-affected 
communities, Danish Demining Group  
targets the violence and insecurity 
that hinder protection and sustainable 
development.

Danish Demining Group  and Danish 
Refugee Council Horn of Africa & 
Yemen have developed a joint strategy 
to guide integrated implementation, 
and has developed a joint ‘Community 
Driven Safety and Development’ 
handbook and training materials, 
to strengthen joint implementation. 
The potential to develop and roll out 
existing Danish Demining Group 
- Danish Refugee Council project 

design seems huge. We will in the 
coming years explore the feasibility of 
implementing joint projects in Libya, 
Afghanistan, South Sudan and West 
Africa.

Documentation and a strong evidence 
based approach is key to the success 
of any intervention that seeks to 
address the complex dynamics of 
armed violence. Danish Demining 
Group  made a number of publications, 
impact assessments and research 
papers in 2012 – among them, the joint 
research publication with The Small 
Arms Survey from Uganda: ‘Security 
Provision and Small Arms in Karamoja’,
 
All publications, evaluations and 
articles are available on
danishdemininggroup.dk

Photo: William Vest-Lillesøe
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PROJECT HUB

	  

DANISH DEMINING GROUP 
HORN OF AFRICA & YEMEN 

danishdemininggroup.dk

DANISH REFUGEE 
COUNCIL HORN OF AFRICA 
& YEMEN
drc.dk

The Great Lakes Civil Society Project is a regional programme 
implemented since 2010 by the Danish Refugee Council in 
partnership with civil society organisations in six countries of the 
Great Lakes region: Democratic Republic of Congo, Burundi, 
Kenya, Uganda, Central African Republic, and South Sudan. 

regionalmms.org

icvanetwork.org/
ngosandhumanitarianreform.html

Established in 2011, the Regional Mixed Migration 
Secretariat acts as an independent agency to stimulate 
forward thinking and policy development in the sector 
dealing with mixed migration. The overarching focus and 
emphasis of RMMS is on human rights, protection and 
assistance. 

The NGOs and Humanitarian Reform Project, Phase II 
(NHRPII) is a project implemented in different humanitarian 
settings around the world and is hosted by DRC in Somalia 
and Somaliland. 

drc.dk/relief-work/the-great-lakes-
civil-society-project

Photo: Alexandra Strand Holm
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The Great Lakes Civil Society 
Project (GCP) is a regional 
programme implemented since 
January 2010 by the Danish 
Refugee Council in partnership 
with civil society organisations 
in six countries of the Great 
Lakes region: Democratic 
Republic of Congo, Burundi, 
Kenya, Uganda, Central African 
Republic, and South Sudan. 

The project’s vision is for civil society 
to hold governments accountable to 
the commitments made for protecting 
displaced persons in their country, by 
proposing realistic policy solutions to 
conflict and displacement. 

The Great Lakes Civil Society Project 
supports national civil society 
organisations in documenting and 
analysing specific displacement and 
conflict issues, and translating these 
analyses into practical advocacy goals 
at the local, national and regional 
levels. It draws on existing legal and 
political frameworks for the protection 
of refugees and Internally displaced 

people, such as the Great Lakes Pact 
on Security, Stability and Development, 
and the African Union Kampala 
Convention, as well as national-level 
Internally displaced people and 
refugee policies and legislative tools. 
Where possible, it encourages cross-
border learning between civil society 
organisations and regional initiatives 
aimed at providing joint solutions to 
regional displacement problems. 

The Great Lakes Civil Society Project 
offers technical and financial support 
to civil society organisations involved in 
the following types of activities:
> Monitoring and documentation of 

displacement dynamics: Internally 
displaced people/refugee profiling 
and movements, return and 
reintegration modalities, needs 
assessments

> Qualitative analysis of specific 
displacement issues: resettlement 
and access to land, inter-
community conflict, quality of 
the humanitarian response, State 
functions in Internally displaced 
people/refugee assistance

> Legal/political audits: analyses of 
gaps in existing legal frameworks, 
institutional implementation 
frameworks, mapping of existing 
policies and sectoral laws on 
displacement

> Drafting of national legislation/
policy: participation in processes 
of elaboration of national Internally 
displaced people policies, 
monitoring of timelines

> Consultation with beneficiaries: 
facilitation of formal mechanisms 
for consultation of Internally 
displaced people and refugees

> Sensitisation of stakeholders: 
training of government/security 
forces/civil society on existing 
laws and policies, dissemination of 
research findings, exchange visits

> Advocacy towards governments 
and regional institutions: 
translating of research findings 
into policy recommendations, 
identification of advocacy targets 
at local, national and international 
levels, dissemination of research 
findings, and participation in 
policy development workshops at 
national/international levels

LINKING THE LOCAL TO THE 
REGIONAL

At the regional level, the Great Lakes 
Civil Society Project collaborates 
with the International Great Lakes 
Secretariat in Bujumbura towards 
the domestication of the Internally 
displaced people and Property 
Protocols of the Great Lakes Pact 
in several countries of the Great 
Lakes region. The project acts as 
a link between national civil society 
organisations wishing to input into 
regional policy-making processes, and 
international institutions such as the 
Great Lakes Secretariat or the African 
Union, bringing together these actors 
around specific research findings 
to discuss the relevance of existing 
policies and to set common advocacy 
targets. 
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The Regional Mixed Migration 
Secretariat (RMMS) is an 
independent agency addressing 
challenges related to mixed 
migration issues in the Horn of 
Africa and Yemen sub-region. 
Regional Mixed Migration 
Secretariat provides:

> Support and coordination
> Synthesis, analysis and research
> Information and data management
> Advocacy

The overall objective for the Regional 
Mixed Migration Secretariat is to 
improve the management of protection 
and assistance response to people in 
mixed migration flows in the Horn of 
Africa and Yemen region. The Regional 
Mixed Migration Secretariat acts as 
a catalyst, and agent provocateur to 
stimulate forward thinking and policy 
development on mixed migration 
issues under the overarching pillars 
of human rights, protection, and 
assistance.

The secretariat was established in 2011 
in response to key recommendations 
from the Regional Conferences on 
mixed migration in the Gulf of Aden, 
attended by agencies and authorities 

from the region - held in Yemen 2008 
and in Djibouti 2009. The Regional 
Mixed Migration Secretariat is a 
small unit co-located with the Danish 
Refugee Council Regional Office in 
Nairobi, Kenya. The Regional Mixed 
Migration Secretariat core Steering 
Committee and founding agencies are 
UNHCR, IOM, DRC, Intersos, and the 
Yemen Mixed Migration Task Force.

The Regional Mixed Migration 
Secretariat publishes information on 
migration flows in the Horn of Africa 
and Yemen to strengthen insight 
and understanding of the context 
and issues relevant to migration 
management.

PUBLICATIONS

The Regional Mixed Migration 
Secretariat produces a mixed migration 
monthly report, documenting trends 
and statistics on mixed movements 
in the Horn of Africa and Yemen 
sub- region. The report is produced 
through data gathering and synthesis 
of incident and monitoring reports 
from the field. The primary aim of 
the report is to maintain a current 
updated situational overview of mixed 
movements in the Horn of Africa and 
Yemen Sub-Region.

Two publications produced by the 
Regional Mixed Migration Secretariat 
in coordination with the University 
of Oxford and the Danish Refugee 
Council have contributed to the 
enhancement of  knowledge and 
spurred discussion on migration in the 
Horn of Africa and in Yemen:

‘Desperate Choices’ documents the 
‘Desperate Choices’ highlights gross 
human rights abuses and protection 
concerns for Ethiopian migrants in 
Yemen throughout their migration 
journey and settlement in Yemen. The 
report is designed to act as a trigger 
or catalyst for policy discussion, 
and programme intervention, raising 
issues for the countries concerned 
and internationally - a goal which it 
achieves.

‘Global Migration Futures’ 
provides a detailed representation 
of possible futures based on a 
rigorous examination of key ‘mega 
trends’ that include demographic, 
education, health, urbanization, 
telecommunication & infrastructure, 
economic and political futures.

	  

The NGOs and Humanitarian 
Reform Project, Phase 
II (NHRPII) is a project 
implemented in different 
humanitarian settings around 
the world and is hosted by DRC 
in Somalia and Somaliland. 

The project aimed to strengthen in-
country coordination mechanisms, 
promote engagement by NGOs with 
the humanitarian architecture which 
includes the various Clusters, the 
Humanitarian Country Team, the 
Humanitarian Coordinator and pooled 
funding mechanisms such as the 
Common Humanitarian Fund. The 
project ended in March 2013.
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FUNDING AND FACTS

The Grants Management 
System (GMS) is Danish 
Refugee Council’s new global 
project database. The GMS 
was originally conceptualised 
in the Horn of Africa & Yemen 
programme in 2010. In 2012, the 
innovative project information 
platform was further developed 
into a global system. Today, it 
serves as a streamlined project 
information platform for both 
Danish Refugee Council and its 
humanitarian mine action unit, 
Danish Demining Group. 

The GMS facilitates day-to-day grants 
management processes as deadline 
management and document storing. It 
further enables aggregated reporting 
on various dimensions at country, 
regional, or global level – for example 
on funding sources, pillar and sector 
allocations, strategic objectives and 
scenarios, beneficiary numbers, and 
output types.

In brief, Danish Refugee Council’s 
new project information system is 
an innovation which enables future 
documentation as it records accurate 
information on what Danish Refugee 
Council delivers where, how, to who, 
and when.

CHANGING SCENARIOS

During 2012, Danish Refugee Council’s 
Horn of Africa and Yemen programmes 
saw a significant increase in funding. 
This growth is largely attributable to 
needs and global attention arising from 
the 2011 drought and famine affecting 
Somalia, Kenya and Ethiopia.

The majority of spending during 2012 
fell within the Integrated Emergency 
Response (IER) pillar. Most IER 
activities were conducted in Somalia, 
the area most affected by the 
2011/2012 drought.

Towards the end of 2012, changing 
needs in the region lead to a shift of 
focus from emergency response to 
resilience building, durable solutions, 
and returns. Danish Refugee Council 
engaged with new donors in 2012 
and entered into several consortia 
partnerships. Funding for these 
interventions is anticipated during 
2013.

In 2012, Danish Refugee Council 
Horn of Africa & Yemen received an 
estimated DKK 384,501,907.

DONOR DKK

AET 178,101

DANIDA 45,348,322

EC 17,366,423

ECHO 64,571,374

FCO 331,855

FFP 1,888,061

GOK 6,481,222

IOM 1,816,563

MFA-NL 608,338

OCHA 24,974,735

OFDA 11,441,904

PRIVATE 1,978,873

SAVE THE CHILDREN 390,669

SDC 3,240,555

SIDA 19,243.711

UKaid 11,221,185

UNHCR 44,057,407

UNICEF 108,061,388

WFP 21,301,223

GRAND TOTAL 384,501,907

LIST OF DONORS 

> African Development Bank 
through the Government of 
Kenya

> Danida 
> ECHO 
> EuropeAid
> Humanitarian Innovation Fund
> International Organization for 

Migration
> Ministry of Foreign Affairs of 

the Netherlands
> SIDA
> Swiss Agency for Development 

and Cooperation
> UKaid
> UN agencies 
> USAID (OFDA, Food for Peace)
> Individual donations in 

Denmark
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Funding and facts
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DRC ENGAGEMENT IN INTERNATIONAL POLICY AND ADVOCACY FORUMS

glOBAl FORUM STATUS

DRC glOBAl COHAFA (EU COUNCIL wORKING GROUP ON HUMANITARIAN ASSISTANCE AND FOOD SECURITY) PARTICIPANT

ECHO ANNUAL MEETING PARTICIPANT

IASC PRINCIPALS (TwICE A YEAR) AND AD HOC PRINCIPALS AND AD HOC EMERGENCY DIRECTORS’ MEETINGS PARTICIPANT

OCHA MONTHLY NGO MEETING wITH JOHN GING PARTICIPANT

UNHCR ANNUAL CONSULTATIONS PARTICIPANT

UNHCR ExCOM AND STANDING COMMITTEE MEETINGS PARTICIPANT

INFORMAL UNHCR MONTHLY THEMATIC MEETINGS  PARTICIPANT

GLOBAL PROTECTION CLUSTER PARTICIPANT

GLOBAL CHILD PROTECTION wORKING GROUP PARTICIPANT

GLOBAL FOOD SECURITY CLUSTER PARTICIPANT

GLOBAL SHELTER AND NON-FOOD ITEMS CLUSTER PARTICIPANT

GLOBAL CCCM CLUSTER PARTICIPANT

DDg glOBAl MINE ACTION IMAS (INTERNATIONAL MINE ACTION STANDARDS) REVIEw BOARD MEMBERS PARTICIPANT

THE INTERNATIONAL COMMITTEE TO BAN LAND MINES AND THE CLUSTER MUNITION COALITION PARTICIPANT

PROTECTION CLUSTER (FOR MINE ACTION), GENEVA PARTICIPANT

BOARD OF DIRECTORS MEMBER OF THE SURVEY ACTION CENTRE PARTICIPANT

ADVISORY BOARD OF THE GENEVA INTERNATIONAL CENTRE FOR HUMANITARIAN DEMINING(GICHD) PARTICIPANT

DDg AvR ExPERT REFERENCE GROUP ON THE DEVELOPMENT OF INTERNATIONAL SMALL ARMS CONTROL STANDARDS (ISACS) BY THE UN 
COORDINATION ACTION ON SMALL ARMS (CASA)

MEMBER

INTERIM COMMITTEE (FOUNDING) OF THE GLOBAL ALLIANCE ON ARMED VIOLENCE (GAAV) PARTICIPANT

COUNTRy/REgION FORUM STATUS

DR CONgO EDUCATION, FOOD SECURITY AND wASH CLUSTER PARTICIPANT 

PROTECTION CLUSTER CO-LEAD

CHILD PROTECTION wORKING GROUP, SECURITY MEETINGS PARTICIPANT

CAR PROTECTION CLUSTER CO-LEAD

EARLY RECOVERY, FOOD SECURITY, wASH  AND EDUCATION CLUSTERS PARTICIPANT

DARFUR wORKING GROUPS: FOOD SECURITY AND LIVELIHOOD, EDUCATION wORKING GROUP, RETURN AND REINTEGRATION wORKING GROUP MEMBER

BI-wEEKLY INTER-SECTORIAL MEETING LEAD BY UNOCHA MEMBER

HUMANITARIAN COUNTRY TEAM MEMBER

INGO FORUM PARTICIPANT

SOUTh CAUCASUS UNHCR-CONVENED PROTECTION wORKING GROUP ON INTERNALLY DISPLACED PEOPLE AND MINISTRY-CONVENED wORKING GROUPS PARTICIPANT

ABKHAzIA STRATEGIC PARTNERSHIP, CONVENED BY UNDP PARTICIPANT

FIELD COORDINATION MEETINGS, CONVENED BY UNHCR AND THE LOCAL AUTHORITIES PARTICIPANT

COTE D’IvOIRE CLUSTER: PROTECTION AND CHILD PROTECTION MEMBER

HUMANITARIAN COORDINATION MEMBER

SOCIAL COHESION TECHNICAL GROUP MEMBER

TASK FORCE GBV IN GUIGLO MEMBER

SHELTERS AND NON-FOOD ITEMS MEMBER

FOOD SECURITY MEMBER

INTER-AGENCY HUMANITARIAN COORDINATION MEMBER

lIBERIA PROTECTION SECTOR (HCR) AND CHILD PROTECTION wORKING GROUP (UNICEF) MEMBER

TASK FORCE GBV IN HARPER AND CAMP MANAGEMENT MEMBER

APRIL 2013
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gUINEA NATIONAL PBF ‘COMITES DE PILOTAGE’ (UNICEF/PBF) CONAKRY MEMBER

REGIONAL PBF ‘COMITES DE PILOTAGE’ (UNICEF/PBF) IN NzEREKORE MEMBER

THEMATIC GROUP FOOD SECURITY (NzEREKORE) MEMBER

SOUTh SUDAN FOOD SECURITY AND LIVELIHOODS PARTICIPANT

PROTECTION PARTICIPANT

MINE ACTION SUB-CLUSTER PARTICIPANT

SHELTER /EMERGENCY NON-FOOD ITEMS SUB-CLUSTER CO-LEAD

CONFLICT REDUCTION SUB-CLUSTER CO-LEAD

REFUGEE RESPONSE CO-COORDINATOR

LOGISTICS PARTICIPANT

SECURITY PARTICIPANT

NGO FORUM MEETINGS PARTICIPANT

kOSOvO DURABLE SOLUTIONS TASK FORCE CO-CHAIRED BY UNHCR AND MCR PARTICIPANT

SERBIA COORDINATION MECHANISM LED BY UNHCR AND GOVERNMENT OF SERBIA PARTICIPANT

DDg COUNTRy OPERATIONS COORDINATION wITH THE LOCAL MINE ACTION CENTRE + FEEDING DATA INTO IMSMA PARTICIPANT

CLOSE COORDINATION wITH GOVERNMENT AUTHORITIES PARTICIPANT

CLOSE COORDINATION wITH NATIONAL MINE ACTION AUTHORITIES PARTICIPANT

PROTECTION CLUSTERS SUB-GROUPS ON MINE ACTION AND CONFLICT PREVENTION PARTICIPANT

DDg REgIONAl OPERATION MEMBER OF THE GLOBAL ALLIANCE ON ARMED VIOLENCE (GAAV) – EAST AFRICA PARTICIPANT

SOMAlIA HUMANITARIAN COUNTRY TEAM MEMBER

PROTECTION CLUSTER CO LEAD

wASH CLUSTER MEMBER

FOOD SECURITY CLUSTERS MEMBER

SHELTER/NON-FOOD ITEMS CLUSTER MEMBER

MIxED MIGRATION TASK FORCE MEMBER

kENyA PROTECTION wORKING GROUP MEMBER

URBAN REFUGEE PROTECTION NETwORK MEMBER

INTERAGENCY COORDINATION GROUP (OCHA) MEMBER

DVOCACY wORKING GROUP MEMBER

LIVELIHOODS CLUSTER CO-LEAD

SECURITY INTERAGENCY GROUP (INSO) MEMBER

SHELTER/NON-FOOD ITEMS CLUSTER MEMBER

MIxED MIGRATION TASK FORCE MEMBER

yEMEN IDP TASK FORCE MEMBER

CHILD PROTECTION SUB GROUP LEAD ON MRM

EARLY RECOVERY CLUSTER MEMBER

wASH CLUSTER MEMBER

FOOD SECURITY AND AGRICULTURE CLUSTER MEMBER

INGO FORUM MEMBER

SHELTER/NON-FOOD ITEMS CLUSTER CCCM MEMBER

TECHNICAL wORKING GROUP FOR CAPACITY BUILDING CO-LEAD

MIxED MIGRATION TASK FORCE COORDINATOR

HUMANITARIAN COUNTRY TEAM MEMBER



DRC REGIONAL OFFICE / HORN OF AFRICA & YEMEN
LOWER KABETE ROAD • NGECHA JUNCTION
P.O. BOX 14762-00800 WESTLANDS 
NAIROBI • KENYA
+254 (0) 20 418 0403/4/5

DRC / GREAT LAKES CIVIL SOCIETY PROJECT
LOWER KABETE ROAD • NGECHA ROAD JUNCTION
P.O. BOX 14762-00800 WESTLANDS 
NAIROBI • KENYA
+254 (0) 20 418 0403/4/5

REGIONAL MIxED MIGRATION SECRETARIAT 
LOWER KABETE ROAD • NGECHA JUNCTION
P.O. BOX 14762-00800 WESTLANDS 
NAIROB • KENYA
+254 (0) 20 418 0403/4/5 

DRC / KENYA
LOWER KABETE ROAD • NGECHA ROAD JUNCTION 
P.O. BOX 14762-00800 WESTLANDS
NAIROBI •  KENYA
+254 (0) 20 418 0403/4/5

DRC / ETHIOPIA
BOLE ROAD • NEXT TO UNHCR
P.O. BOX 12363 
ADDIS ABABA • ETHIOPIA
+251 (0) 11 61 83070

DRC / SOUTH CENTRAL SOMALIA 
AIRPORT – KM4 ROAD WADAJIR DISTRICT 
MOGADISHU • SOMALIA
+252 (651) 859 933

DRC / SOMALILAND 
INA KOODBUUR • STATE HOUSE ROAD AREA
HARGEISA • SOMALILAND
+252 (2) 523 111/099

DRC / PUNTLAND 
AIRPORT ROAD • BEHIND UN HABITAT
BOSSASO •  PUNTLAND 
+252 (0) 90 799 096

DRC / YEMEN 
19 MTN STREET • OFF BEIRUT STREET • HADDA 
SANA’A • YEMEN 
+967 (1) 410 390

CURRENT DANISh REFUgEE COUNCIl hORN OF AFRICA & yEMEN DONORS

DANISh REFUgEE COUNCIl hORN OF AFRICA & yEMEN ADDRESSES




